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Letter of Appointment 

This agreement lays down the terms of contractual services agreed upon by the Company and the 

Contractee. Whether stated explicitly In the agreement or not, both the Company and the Contractee have 

the duty of mutual confidence and trust, and to make only lawful and reasonable demands on each other. 

We take this opportunity to welcome you to Flnbros Capital Advisory Pvt Ltd and wish you all the best 

in your career· with us. 

This contract agreement is entered Into on 20 OCT 2025 & will be valla for_the next 12 months or if 

terminated earlier by the employer. 

BY AND BETWEEN 

Finbros Capital Advisory Pvt Ltd company incorporated under the Companies Act,1956, having its 

registered office at 901, 9th Floor, Dev Corpora, Cadbury Junction, Khopat, Thane West 400601. 

(Hereinafter referred to as the "Company" which expression shall, unless repugnant to the meaning or 

context hereof, be deemed to include all permitted successors and assigns), 

AND 

ARPITA SUMIT RAHA residing at 9/1, Becharam Chatterjee Road, Behala, Kolkata, West Bangal 700034 

(Hereinafter referred to as the "The Contractee", which expression shall, unless repugnant to the mean ing 

or context hereof, be deemed to include all permitted successors and assigns). 

The Company and the Contractee shall collectively be known as Parties. 

WHEREAS-the parties here desire to enter into this Agreement to define and set forth the terms and 

con.ditions:: 

NOW, THEREFORE, consideration of the mutual covenants and agreeryients set forth below, it is hereby 

covenanted and agreed by the Parties: ' · · 

With the reference to your interview, we are glad to inform you that you have been appointed on 

contractual basis as our "BUSSINESS DEVELOPMENT OFFICER" at "KOLKATA UNIT" in "PERSONAL LOAN 

DEPARTMENT" and the initial date of the said contract shall be "14 OCT 2022"and you shall be paid Rs. 

1,32,000/- One Lakh Thirty-Two Thousand Only as the contract fees. 

AND 

whereas the said terms and conditions, specifications as well as the scope of work to be done, as set out in 

the General Conditions of the contract, have been accepted and signed by the Contractee. 
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AND 

whereas the Contractee has agreed to e><ecute, upon and subject to the condition set forth herein, 

(hereina~er referred to as the said conditions) the work shown In the General Conditions of the Contract. 

The Quality of performance related to the work Is the essence of the Contract and In the event of failure to 

perform as per te rm and conditions of the Contract and to the sa tisfaction of the Company; the Contractee 

shall be penalized as per provisions of the Contract. 

1. Definition of terms 

In this Contract (as hereinafter defined) the following words and expressions shall have meanings hereby 
assigned to them, except where the context requires otherwise: 

. . . 

1.1 . The .~contract" shall mean the agr.eemerit between the Institute _and the Contractee, d_uly signed by 

the parties to the Agreement, through their authorized represenfatives,'-for the execution of the work 
as described in the s·cope of Wo~k1pf this document and°all terms' and conditions mentioned herein 
after. · · · - ·· · · · · 

1.2 The "Contractee" shall mean the person or persons, the firm or company whose application for 
execution of work has been accepted by the Company and includes the Contractee's legal 

representatives, his successors and permitted assignees. 

1.3 The "Company" shall mean Finbros Marketing with its premises located at 901, 9th Floor, Dev Corpora, 
Khopat Road, Panchpakhadi, Thane West - 400 601 and shall include its authorized representatives, 

successors, and assignees. 

1.4 The "Work" shall mean and include all works to be executed, all items and things to be provided/done 
and services and activities to be performed by the Contractee in accordance with the contract. 

2. Scope of Work 

The Contractee shall carry out the following scope of work: 

❖ Developing and executing sales pla~s to meet and exceed monthly and quarterly sales goals. 
❖ • Growing busi~es~ through the development of new lea·ds ·and;riew contacts. 
❖ Identifying new revenue oppciquriities. . . 
❖ . Building business relationships· with current and potential.clients. 

❖ Attending networking events to attract and retain clients. 
❖ Developing and e><ecuting sales and marketing strategies to grow business. 
❖ Maintaining and updating sales, marketing, and business development documentation. 
❖ Assisting with marketing and promotional projects. 
❖ Collaborating with management on sales goals. 
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3.2 1 hf'\ ont ,n, 11'1" ~hall not rr pr t~l"nl hrm~e lf / her~elf in any wa y as , h,. c,,mr,anf; ,.,r,, .. ;., ,. •~ r '10 ·,, 

PmptovPr hp ~hall only represent himself ,Ha contractor o f the Compi nt 

3.3 1 Ile Cont r actee ~hall not take part in any negotiat ions between the company and in 1t,u,, l) r 'hlf':l 

party 

3.4 The Cont ractee shall not engage in any financial lending, financing, or banking act ions tn,t rtwlt 10 

lien~. mortgages, lines of credit, security interests or financial obliga t ions in the name of the 

Company without the prior written consent of the Strategic Company. 

3 .5 The Cont ractee shall ensure to mainta in the quality and standards of its services during the 

duration of this Agreement, so that the Contractee does not misrepresent about t he Com pa,,.,:-, 

rts investors. 

3.6 The Contractee agrees that the Company shall not be under any obligation or be held liable for any 

loss, cost, damage, claim, or other charges that arises out of or is caused by the act ions of the 

Contractee to in any manner whatsoever. 

3.7 The Contractee shall comply with all applicable laws and regulations and sha ll provide all such 

support as may be reasonably requested by the Company from time to t ime . 

4 . Code of Conduct 

4 .1 The Contractee shall perform its duties as described In this Agreement pu rsuant co po licies. 

procedures, rules, and directives, adopted and amended, from time to t ime by Company and in 

accordance with all applicable Laws, rules and regulations, Acts and by-law and ensure that ,t is 

always in compliance with the same. 

4 .2 The Contractee undertakes to provide the service in a meticulous, precise, reliable, professiona l, 

and ethica l manner and at the highest level of service, to the complete sat isfact ion of the 

Company and in accordance with additional instructions to be issued from time to t ime by the 

Company and brought to the attention of the Contractee. 

4 .3 The Contractee sha ll not adopt any unfa ir or illegal means to carry out the service as entrusted 

upon them. They sha ll always maintain law and dignity while carrying out their services. 

4 .4 At no point in time the Company shall be held liable for any acts done on and behalf of the 

Contractee. 
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4.3 The Contractee shall not adoJt any unfair or llleg~I means to carry out the service as entrusted 

upon them. They shall always,malntain law and dignity while carrying out their services. 

4.4 At no point in time the Company shall be held llaJle for any acts done on and behalf of the 

Contractee. j 
I 

5. Attendance and Payment Terms j 
► Salary shall be credited on th 10th of the preced ng month. 

► No leaves shall be granted to he Contractual em loyee. 

► Each leave taken shall be dedr cted from the sala~. 

6. WORKING HOURS I 

► Your working hours will be: 10.00 AM - 7.00 PM Lunch Break:1.30 PM-2.00 PM 

► An additional 15-minute grac~ period shall be provided to start your work. 

► Weekly Sunday off will be pro
1
vided. I 

► At times you may be required:to work Irregular hqurs including Sunday. Appropriate 

7. INCENTIVE POLICY I 
time off will be considered fo[ work performance i°utside normal operational hours. 

Every Tele-caller must close a minim
1 

m business of 150 times of their Contract Fees. The incentive 

structure is linked with the Contractee's Contract Fees and will be triggered only if the aforesaid target is 

achieved. Their incentive structure i~ as under: 

Personal Loan Incentive I 

I 
TIMES OF I RATE OF INCENTIVE ON 

SLABS SALARY INCREMENTAL BUSINESS 

Minimum Criteria 150 I 0.10% 

Slab 1 I 250 I 0.20% 

Slab 2 I 350 I 0.30% 

Slab 3 I 500 I 0.40% 

Slab4 1000 I 0.50% 

j I 

Add itional Incentive 2 is Applicable on below Amount.1 

I I 
25 lacs to 35 lacs I 2500 

35 lacs to 50 lacs I 5000 

50 lacs Above I 10000 

I l ; 
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Credit Card Incentive (Per Cardi 

BANK 

HDFC 

STAN C 

CITI BANK 

r-

I 
Home Loan and Lap Incentive (Ex1mple-

lO000000•o.1S%=lS0OO 

HL 

LAP 
I 

Insurance (Example- 25000*10%=2500) 
I 

NET PREMIUM I 

li( (NTIV~ 
00 

500 

000 

1 

0.10% 

0.15% 

I 10% 

Note: Please note that if you fall to , chi eve the business ~arget of 150 times his _salary, then the variance 

amount of base target will be held as backlog& will be carry forward to the coming month. (Example: If 

base target for Feb is Rs. 10,00,000/1 & actual target ach(eved in Feb is Rs.7,00,000/- than the sh~rtfa ll of 

base target of Rs. 3,00,000/- will be added to March [next month]. So, the base target for March 1s 

Rs .10,00,000/ - Plus the backlog of F~b of Rs. 3,00,000/) I 

I i 

8. NON-ACHIEVEMENTS OF TARGETS 

8.1 The Contractee agrees that dlring the Contract P~riod, he/she shall devote his/her full business 

I I 

time to the bus iness affairs ofi the Company and spall perform the duties assigned to him/her 

fa ithfully and efficiently, and shall endeavor, to the best of his/her abilities to achieve the goals 

I I 

and adhere to the parameters set by the Companr 

8.2 The Conuactee agrees that dj dng the Contract Pj riod, he/she shall diligently be reouired to 

achieve the required targets as assigned to him/hr , 

8.3 Non-attainment of the assign!/ d targets shall for consecutive th~ee months shall attract a warn ing 

letter issued by the Company I 

9. DUTIES AND TAXES I 
I 

You will be entitled for the TDS deduction which Is 5% of your gross sa lary (it will change as per the 

government norms) 
, 

I 

-- r --~ ---
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5. Attendance and Payment Terms 

>-- Salary shall be credited on the 10th of the pretedlng mont h. 

► No leaves sha ll be grant ed to the Cont ractual em ployee . 

► Each leave taken shall be deducted from the sa lary . 

6. WORKING HOURS 

► Your worki ng hours will be: 10.00 AM - 7.00 PM Lunch Break:1.30 PM- 2.00 PM 

► An add itional 15-minute grace period shall be provided to start your work. 

► Weekly Sunday off will be provided. . 
► At times you may be required to work irregular hours including Sunday. ~ppropriate 

t ime off will be considered for work performance outside normal operational hours. 

7. DUTIES AND TAXES 

You will be entitled for the TDS deduction which is 5% of your gross salary (it will change as per the 

government norms) 

8. CONFIDENTIALITY 

• All terms and conditions of this Agreement and any materials provided during the term of the 

Agreement must be kept confidential unless the disclosure is required pursuant to process of law. 

• Disclosing or using this information for any purpose beyond the scope of this Agreement, or 

beyond the exceptions set forth above, is expressly forbidden without the prior consent of the 

Client. 
• This section will remain in full force even after the termination of this Agreement. 

9. ABSCOND POLICY 

• The company will not provide relieving letter and experience certificates in case the contractee 

does not complete the contract. 
• The company can hold the full and final settlement of the contractee until the response from the 

employee. 
• The company will give negative feedback during reference check of the absconded contractee 

from the company. 
• The company will not pay any fees or incentive to the contractee if the contractee gets absconded. 

10. TERMINATION OF CONTRACT 

The C
1 

ompany shall be at liberty at any time by notice in writing summarily terminating the service of the 

emp oyee. 
• She/he is guilty of misconduct. 
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C 
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ontr11rtf'e must in form the Company JS days be fore 1ermrna11ng 1he sa1 con tract , ' • 

term,nated without in formation then the management holds all the righ ts to retain 1 monrh · ~ grl)~~ 
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con tract fee~ in lieu of it Gross contract fees will be fu lly settled a 1er ays, 
· 

in final sett lement 

. .:, 
11. Obligations of the Contractee/ Fraud Polley/Sexual Harassment Policy 

. ' 
• Upon execution of agreement the Contractee shall not engage in any sort of theft , fra ud, 

misrepresentation, or any oth~r illegal act neither in the Company's space nor outs ide the prem,~ 

of Company. If he/she shall do so, the Company shall not be liable for such an act done at rt.S own 

risk. 

• The Contractee further promises to never engage in any theft of the Company's property or 

attempt to defraud the Company in any manner. 

• The Contractee shall always ensure that his/her conduct is in accordance with all the rules, 

regulations, and policies of the Company as notified from time to time. 

• The Contractee shall not take up part-time or full-time employment or consultation with any other 

party or be involved in any other business during the term of his/her contract with the Company. 

• The Contractee shall always ensure that his/her conduct is in accordance with all the rules, 

regulations, and policies of the Company as notified from time to time, including but not limited to 

Leave Po licy and Sexual Harassment Policy. 

• The Company hereby prohibits the Contractee from engaging in any sexual harassment and the 

Contraetee promises to refrain from any form of sexual harassment during contract in and around 

the premise of Company. If the Contractee violates this term in the agreement, he shall be fully 

responsible for his/her actions and the Company shall not be held responsible for any illega l acts 

committed at the discretion of the Contractee. 

12. F & F Settlement 

• The Contractee should provide a notice period before leaving the organiza tion. The Contractee 

sha ll serve a notice period of 15 days before resigning from the said post. 

• The Contra ctee shall handover all the company property like mobile phones, laptops, houses cars 

etc., and afterward collect the 'no dues' certificate from the concerned department ' ' 

: If the Contractee absconds, then he/she shall not receive any benefits or sa la ry wha~soeve r. 

If ti he Cohntraetee fails to serve the notice period, then he/ she shall not receive any benefits or 

sa ary w atsoever. 
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13. SERVICE TRANSFER 

The Contractee servic 
. d / or subsidiaries 

. es are transferrable to any of our group companies, associate an . 

anywhere in India F rth 
d rtment or locat ion 

· u er, the Contractee services may be transferred from one epa d b''/ 

to other at the I d' . f wi ll be governe 

' so e 1scretIon of the management . Consequent to your trans er you 

the new rules and 1· · . po 1c1es applicable to your grade to new place. 

14. Relationship of Parties 

. 
employer-employee 

It is understood and agreed by the Parties that this Agreement does not creat_e an . h t they will 

I t' h. 
Th Parties confirm t a 

re a ions 1P, a partnership for tax purposes, or for any other reason . e 

observe the laws of their respective jurisdictions. 

15. Representation and warranties 
. this Agreement. The performances 

The Parties agree and disclose that they are fully authorized to enter . 
1 

t any other agreement 

. . . . h f third party or v10 a e 

and obhgat1ons of both Parties may not violate the ng ts O any 
1 

/ mental regulation . 

. : . . . b ·ness or aw govern 

made bet'J.'.e.en them and/or any other prgan1zat1on, person, us, .' 
. . 

16. Independent Contractor 
. h th that is the Parties shall be 

Both the Parties hereby agree that neither of the Parties works under t e O er, ' 

considered Independent Contractors and not the agents or employees of the 0ther Party.' 

Neither of the Parties shall have the authority to make any such state~ents, representations, or b 

commitments, nor to take any action which shall be binding or offending the other Party, except as may e 

expressly provided or authorized in writing. 

17. Arbitration 

In the event of any dispute arising in and out of this Agreement between the Parties, it shall be resolved by 

Arbitration . There shall be a sole Arbitrator which shall be appointed by the Company. The venue of 

Arbitration shall be Mumbai/Pune as decided by the Strategic Partner and the seat shall be Maharashtra. 

The Arbitrators' decision shall be final and will be binding on both the Parties. 

18. Indemnity 

The Contractee agrees to protect, indemnify, defend by counsel reasonably acceptable to Authority and 

hold Authority'and the Company, its Affiliates and its successors and. assigns, and the_ members, directors, 

officers, employees, agents and independept contractors (collectively "lndemnitees") free and wholly 

harmless from and against any and all losses, claims, liens, en~umbra~ce~,.charges, obligations, damages, 

remediation, liabilities, demands, suits, causes of action, proceedings; costs and expenses whatsoever 

(including without limitation consequential damages, interest, fines, claims for the recovery of response 

costs and reasonable attorneys', engineering consultants', accounting, and other necessary professional 

9th Floor, 901, Dev Corpora, Khopat, Panchpakhadi, Thane West - 400 601. 
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a. Entire Agre . 
sch d ement: The parties Intend that th is agreement together with all attachrn~nt~, 

e ules, exhibits, and other documents that bo th are r; ferenced in this agreement and 

refer to th1s agreement, represent the final expression of the parties' intent relat ing to the 

subject matter of this agreement, contain all the terms the parties agreed to re lating to 

the subject matter, and replace all of the parties' previous discussions, understandings, 

and agreements relating to the subject matter of this agreement. 

b. Amendment: This agreement can be amended only by a writing signed by both parties. 

c. Assignment: Neither party may assign this agreement or any of their rights or obligations 

under this agreement without the other party's written consent. 

d. Notice: 
• Method of Notice: The parties will give all notices and communicat ions between 

the parties in writing by (i) personal delivery, (ii) a nationally recognized, next-day 

courier service, (iii) first-class registered or certified mail, postage prepaid to the 

address that a party has notified to be that party's address for the purposes of this 

section. 
• Receipt of Notice: Notice given under this agreement will be effective on i). the 

other party's receipt of it, or ii) if mailed, the earlier of the other party's receipt of 

it and the fifth.business day after mailing it. · 

• Number of days: The Contractee shall serve a notice period of 15 days before 

resigning from the said post and shall duly handover all the assets, work 

documents and work in hand before resigning. 

e. Severability: If any part of this agreement is declared unenforceable or invalid, the 

remainder will continue to be valid and enforceable. 

f. Waiver: Any indulgence shown by Contractee or failure on the part of Contractee to 

enforce at anytime th~ provisions ofthis Agreement sh~II in no way be construed to be 

waiver of such provisions or affect Company's right to enforce such provision any time 

thereafter. 

g. Jurisdiction: The ordinary courts of Mumbai shall have jurisdiction to deal with any kind of 

disputes that may arise directly or indirectly from this contract. The terms of this offer, as 

detailed above, are strictly confidential and should be treated as privileged information 

between you and the Company. You are expected to maintain such information 

appropriately. 

9th Floor, 901 , Dev Corpor~,. Khopat, Panchpakhad.i, Thane West·~ 400 601. 
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19. GENERAL PROVISIONS 

a. Entire Agreement : The parties intend that th is agreement, together with all attachment;. 

schedules, exhibits, and other documents that both are referen ced in th is agreement and 

refer to this agreement, represent the final expression of the part ies ' intent re lat ing to the 

subject matter of this agreement, contain all the terms the parties agreed to re lat,~g to 

the subject matter, and replace all of the parties' previous discussions, undersund1"g.s, 

and agreements relating to the subject matter of this agreement. . 

b. Amendment: This agreement can be amended only by a writing signed by both p~rties. 

c. Assignment: Neither party may assign this agreement or any of their rights or obliga tions 

under this agreement without the other party's written consent. 

d. Notice: 
• Method of Notice: The parties will give all notices and communications between 

the parties in writing by (i) personal delivery, (ii) a nationally recognized,_ next-day 

courier service, (iii) first-class registered or certified mail, postage prepaid to the _ 

address that a party has notified to be that party's address for the purposes of this 

section . 

• Receipt of Notice: Notice given under this agreement will be effective on i) . the 

other party's receipt of it, or ii) if mailed, the earlier of the other party's rece ipt of 

it and the fifth. business day after mailing it. 

• Number of days: The Contractee shall serve a notice period of 15 days before 

resigning from the said post and shall duly handover all the assets, work 

documents and work in hand before resigning. 

e. Severability: If any part of this agreement is declared unenforceable or invalid, the 

remainder will continue to be valid and enforceable. 

f. Waiver: Any indulgence shown by Contractee or failure on the part of Contractee to 

enforce at anytime the provisions of this Agreement shall in no way be construed to be 

waiver of such provisions or affect Company's right to enforce such provision any time 

thereafter. 

g. Jurisdiction: The ordinary courts of Mumbai shall have jurisdiction to deal with any kind of 

disputes that may arise directly or indirectly from this contract. The terms of th is offer, as 

detailed above, are strictly confidential and should be treated as privileged information 

between you and the Company. You are expected to maintain such information 

appropriately. 
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i) 

ii) 
iii) 

Signed up With Co 
counterparts. unterpa rt s: This agreement may be signed by any nurnber o f 

All Counterparts O .. 
Counte nginal : Each counterpart Is an original. 

rparts Form One Document: Together, all counterparts fo rm one s,ngle docu ment 

~ote: The terms of this o . 
information b ffer detailed above are strictly confidential and should be treated as prtv tleged 

etween you d h • · · t 1 
an t e Co~pany. You are expected to maintain such information appropna e '1· 

lr:i w itnes~' wher f h' . . . . ·i . . 

· na~ d p· · · . : · ~P .t .1s Agreement is nere'by signed below by-the authorized signatories of the above-
e · art1es on the d t . · l . • ·, · 

Plea . · . a ~ as men~1oned above m the recital. 

h 
se return the duplicate of this letter and the annexure duly signed by you signifying your acceptance of 

t e terms and c d' • on 1t1ons stated therein for your record. 
We hope you will grow and enjoy working with us and contribute your best towards the efficient 
fu t' · nc ioning of the organization. 

Signed and delivered by the within named: 
Company 

Signed, Sealed & Delivered 

By the within name~OI' flNBROS CAfJ 

Contractee 
Signed, Sealed & Delivered 

By the within named 

Ms. ARPITA SUMIT RAHA Ar'f°,h,._ 12J.,,_ · 

DIRECTOR 

9th Floor, 901, Dev Corpora, Khopat, Panchpakhadi, Thane West - 400 601 . 
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